
FOR CITIZEN CHARTER 

CIVIL ENGINEERING 

BUILDING MAINTENANCE 
 

Overall Incharge - Chief Engineer (Civil-II) 23341521 

Registration of Complaint on phone or on 
personal visit to service centre 
 

Immediately 

 Minor Works  

(a) No Water, Water Leakage, Sewer 
Blockage 
 

Within 1 to 24 Hours 

(b) Repair of Cement, Plaster, Flooring, 
Wood Work, Renewing of Glass Panes. 
 

Within 1 to 7 Days 

 Repairs such as Replacement of 
Doors/Windows, Shutters, Renewing of 
large size glass panes, seepage from 
roof, major repairs to flooring etc. 

 

Within 3 to 4 Months 

 Special Repair 
 

Time Schedule for completion 
to be given within one month. 

 
Complaints regarding day-to-day maintenance of municipal buildings are 
attended by following divisions: 
 

SE(BM-I) 
Incharge of BM-I Division & C-III Division 

Contact No.: 9873437080 (Mob.), 23341621 (Tel.) 
 

Room No. 1621-1622, 16th Floor, Palika Kendra, New Delhi - 110001 

 
BUILDING MAINTENANCE DIVISION NO. I 

 
Executive Engineer (BM-I) 23346032 
Room No. 321, Shaheed Bhagat Singh Place, Gole Market 
 

JURISDICTION/ AREA  
 

SCHOOLS 
 

1. N.P. Pry. School, R.K. Ashram 
Marg 

2. N.P. Bengali Girls Sr. Secondary 
School, Gole Market 

3. N.P. Sr. Secondary School, 
Havlock Square 

4. N.P. Girls Sr. Secondary School, 
Gole Market 

5. N.P. Secondary School, Balmiki 
Basti 

6. Navyug School, Peshwa Road 
7. N.P. Middle School, Gole Market 



COMMERCIAL BUILDINGS 
 

1. Palika Place Shopping Cum Office 
Complex 

2. North West Complex 
 

3. Mohan Singh Place 
4. Shaheed Bhagat Singh Place 

 

ELECTRIC SUB-STATIONS 
 

1. ESS at Palika Dham 
2. ESS at Gole Market 
3. ESS at Peshwa Road 
4. ESS Scindia Road 
5. ESS at Park Street 
6. ESS at Hanuman Road 

 

7. ESS at Havlock Squre 
8. ESS at Kali Bari 
9. ESS at Udyan Marg 
10. ESS Scindia Road near CNG 

Station 
 

HOUSING COMPLEXES  
 

1. Palika Nilay Housing Complex 
2. Palika Vaas Housing Complex 
3. Motia Khan Flats 
4. Palika Dham Housing Complex 
5. Lal Bahadur Complex, Gole Market 
6. 20-21 Block, Peshwa Road 
7. Gandhi Sadan Housing Complex 
8. Valmiki Sadan Housing Complex 
9. Flats at Auto Work Shop 

 

10. Flats in Bapu Samaj Sewa 
Kendra 

11. Flats at Aram Bagh Lane 
12. NDMC Housing Complex, Rohini 
13. Palika Niketan Housing Complex 
14. Bhagat Singh Market Flats 
15. Freedom Fighters Flats 
16. NDMC Housing Complex, Okhla 

 

DHOBI GHATS 
 

1. Dhobi Ghat No. 4 at Rakab Ganj 
Marg 

2. Dhobi Ghat No. 5 at Pt. Pant Marg 
 

3. Dhobi Ghat No. 6 at Mahadev 
Road 

 

MARKETS 
 

1. Palika Place 
2. Shops at R.K. Ashram Marg 
3. Bhagat Singh Market 

 

4. Gole Market 
5. Shops and stalls at Udyan Marg 
6. Market at Baird Lane 
 

DISPENSARIES 
 

1. Allopathic, Homeopathic, 
Ayurvedic, Panchkuiyan Road 

2. Inoculation Centre 
 

3. Allopathic, Homeopathic, 
Ayurvedic, Rohini  

 

OTHER BUILDINGS 
 

1. Bapu Samaj Sewa Kendra 
2. Silai Centre at Harijan Basti 
3. Crèche in Havlock Square 
4. Library at Auto Work Shop, 

Mandir Marg 

8. Silai Centre at R.K. Ashram Marg 
School 

9. Silai Centre in Enforcement 
Office, Kali Bari Lane 

10. Health/ Malaria Centre, Gole 



5. Library at Rohini 
6. Crèche & Silai Kadai Kendra, 

Rohini 
7. MCW Centre, Bapu Samaj Sewa 

Kendra, P.K. Road 
 

Market 
11. Health/ Malaria Centre, Kali Bari 

Lane 

 
SERVICE CENTRES/ COMPLAINT CENTRES 

 
Hanuman Road 23340709 Palika Niketan 23748261 
Jaffery Square 23365123 Rohini Housing Complex 27573728 
Mandir Marg 23360888 Okhla Compost Plant 9818994877 
Palika Place 23748261   
 

SE(BM-II) 
Incharge of BM-III Division & BM-PK Division 

Contact No. : 9810376470 (Mob.), 23365759 (Tel.) 
 

Room No. 1617, 16th Floor, Palika Kendra, New Delhi - 110001 
 

BUILDING MAINTENANCE DIVISION NO. III 
 

Executive Engineer (BM-III) 23722176 
Palika Parking, Connaught Place, New Delhi 

 
JURISDICTION/ AREA 

 
SCHOOLS 

 
1. Pataudi House School 
2. N.P. Pry. School, Kaka Nagar 
3. Navyug Pry. School, Pandara Park 
4. N.P. Co. Education Sr. Sec. 

School, Tilak Lane 
5. N.P. Co. Education Sr. Sec. 

School, Lodhi Estate 
6. N.P. Co. Education Sr. Sec. School 

(Sec. Wing), Lodhi Road 
7. N.P. Co. Education Sr. Sec. School 

(Primary Wing), Lodhi Road 
8. N.P. Boys Sr. Sec. School, West 

Ansari Nagar Safdarjung Housing 
Complex, Ansari Nagar 

9. N.P. Sr. Sec. School opp. Petrol 
Pump Brigadier Hoshiyar Singh 
Marg, Laxmi Bai Nagar 
 

10. N.P. Models No.1 School, East 
Kidwai Nagar 

11. N.P. Co. Education Model School 
No. 1, East Kidwai Nagar 

12. N.P. Co. Education Model School 
No. 2, East Kidwai Nagar 

13. N.P. Sec. School, Kidwai Nagar 
14. Nursery School, Near Barat 

Ghar, East Kidwai Nagar 
15. Navyug Sr. Sec. School, Laxmi 

Bai Nagar 
16. Day Time Sec. School, E-Block, 

East Kidwai Nagar 
17. Navyug Senior Secondary 

School, Lodhi Colony 
18. Navyug Primary School, 

Darbhanga Lane 

COMMERCIAL BUILDINGS 
 

1. Palika Bazar Shopping Complex 
2. Palika Parking 

3. Vidyut Bhawan Office Complex 
(Old) 



 4. Vidyut Bhawan Office complex 
(New) 

 
ELECTRIC SUB-STATIONS 

 
1. E.S.S. Old H.C.M. Lane 
2. E.S.S. Canning Lane 
3. 33 KV E.S.S. Tilak Lane & Service 

Centre & Type-II, III & IV Flats 
4. E.S.S. 11 KV, Kaka Nagar 
5. E.S.S. 11 KV, Bapa Nagar 
6. E.S.S. 11 KV, Pandara Park 
7. E.S.S. Opposite Marina Hotel 
8. E.S.S. 11 KV Minto Road 
9. E.S.S. New Plaza 
10. E.S.S. Bharti Nagar 
11. E.S.S. Lodhi Plaza 
12. E.S.S. Golf Link 
13. E.S.S. Lodhi Estate 
14. E.S.S. opp. Staff Qtrs. Ansari 

Nagar School 
15. E.S.S. behind Safdarjung 

Hospital, Factory Road, Kidwai 
Nagar (West) 

16. E.S.S. behind Delhi Haat, West 
Kidwai Nagar 

 

17. E.S.S. All India Institute of 
Medical Sciences Campus 

18. E.S.S. behind Laxmi Bai Nagar 
Market, Laxmi Bai Nagar 

19. E.S.S. behind Navyug School, 
Laxmi Bai Nagar 

20. E.S.S. Max Muller Road, Lodhi 
Colony 

21. E.S.S. 33 KV, Vidyut Bhawan 
22. E.S.S. 66KV, Vidyut Bhawan 
23. Old E.S.S. (Abandoned) Vidyut 

Bhawan 
24. Pandara Road, ESS 11 KV + 33 

KV 
25. E.S.S. Modern School 
26. E.S.S. Block No. 5, Lodhi Colony 
27. E.S.S. Lodhi Garden 
28. E.S.S. Baroda House 

 

HOUSING COMPLEXES  
 

1. Aditya Sadan Housing Complex 
2. Palika Sadan Housing Complex 
3. Palika Nikunj Housing Complex 
4. Type-I Qtrs. H.C. Mathur Lane 
5. Type-II Flats, Kaka Nagar 
6. Type-I Flats, Kaka Nagar 
7. Type-II Flats, Kaka Nagar 
8. Type-II & Type-IV Flats, Kaka 

Nagar 
9. Type-I Qtrs., Pandara Park 
10. Type-I Flats Water Supply 

Pumping Station 
11. Flats, Laxmi Bai Nagar 
12. Flyover Central Market Flat,  

East Kidwai Nagar 
13. South Market Flat, East Kidwai 

Nagar 
14. Lal Quarter, Kidwai Nagar 
15. Type-I Flats, Ansari Nagar 
16. Type-I Flats, Navyug School, 

Laxmi Bai Nagar 
 

17. Flats, East Kidwai Nagar 
18. Flats, East Kidwai Nagar 
19. Flats C.W.C. Housing Complex, 

Lodhi Colony 
20. Flats Palika Niwas Housing 

Complex, Lodhi Colony 
21. Flats Main Market, Lodhi Colony 
22. Flats, Lodhi Colony 
23. Flats at Mehar Chand Market 
24. Type-V Flats and Type-VI Flats  

Satya Sadan 
25. P.R. Lane Type-I Qtrs. D/Storey 

& Triple Storey 
26. P.R. Lane E-Type Qtrs. 
27. P.R. Market Flats 
28. Pandara Road Flats above 

market 
29. Golf Link Sadan Housing 

Complex 
30. Type – I Flat, Bharti Nagar 
31. Type-II, III & IV Flats above 

ESS, Tilak Lane Housing 
Complex 

 



DHOBI GHATS 
 

1. Dhobi Ghat No. 13, Near Aditya 
Sadan 

2. Dhobi Ghat Darbhanga Lane 
 

3. Dhobi Ghat Bapa Nagar 

MARKETS 
 

1. CSC Market, Kaka Nagar 
2. CSC Market, Tilak Lane 
3. Shops at Golf Link 
4. South Market, East Kidwai Nagar 
5. Mini South Market, Laxmi Bai 

Nagar 
6. Central Market, Kidwai Nagar 
7. Mini Central Market, Kidwai Nagar 
8. Municipal Market, Laxmi Bai 

Nagar 
9. Mini Market, Laxmi Bai Nagar 
10. Shops opp. Navyug School, 

Laxmi Bai Nagar 
11. Vegetable Market, Laxmi Bai 

Nagar 
 

12. Yusuf Zai Market 
13. Market, Lodhi Colony 
14. P.R. Market 
15. Pandara Road Market 
16. Vegetable Market, P.R. Lane 
17. Barber Shops, P.R. Lane 
18. NDMC Shops in front of Mali 

Qtrs. 
19. NDMC Shops Near Barat Ghar 
20. Tibetan Market 
21. Janpath Market 
22. Shops in Palika Niwas 
 

DISPENSARIES/ HOSPITALS 
 

1. Dispensary H.C.M. Lane 
2. Ayurvedic Dispensary, Kidwai 

Nagar 
3. Allopathic & Homeopathic 

Dispensary at East Kidwai Nagar 
 

4. Palika Maternity Hospital, Lodhi 
Colony 

5. Dispensary Golf Link 
6. Dispensary at Palika Kunj 

 

BARAT GHAR 
 

1. Barat Ghar, Kaka Nagar 
2. Multipurpose Hall & Social Welfare 

Centre, Kaka Nagar 
3. Community Centre, Golf Link 
4. Community Hall, Laxmi Bai Nagar 

 

5. Barat Ghar Khan Market 
6. Barat Ghar, Laxmi Bai Nagar 
7. Barat Ghar Lodhi Colony 

OTHER BUILDINGS 
 

1. Stitching Centre, Canning Lane 
2. Zonal Centre, Tilak Lane 
3. Water Boosting Station, Tilak 

Lane 
4. Water Boosting Station, Kaka 

Nagar 
5. Horticulture Nursery, Purana 

Quila Road 
6. Sewerage Pumping Station, 

Bharti Nagar 

19. Auto Workshop, Laxmi Bai 
Nagar 

20. Crèche, Flat Number 23, Lodhi 
Colony 

21. Youth Centre, Lodhi Colony 
22. Craft Centre, NDMC School, 

Lodhi Colony 
23. Health Office, Lodhi Colony 
24. PSOI Club – 1 No. Vinay Marg 
25. Q.C.C. Lab, Vidyut Bhawan 



7. Water Boosting Station & Service 
Centre at Golf  Link 

8. Crèche, Laxmi Bai Nagar 
9. Youth Centre, Mini Stadium, 

Laxmi Bai Nagar 
10. Craft Centre, Sr. Sec. School, 

Ansari Nagar 
11. Craft Centre, East Kidwai Nagar, 

Primary School 
12. Facilitation Centre, West Kidwai 

Nagar 
13. Petrol Pump, NDMC Laxmi Bai 

Nagar 
14. Service Centre, Laxmi Bai Nagar 
15. Swimming Pool, Sanjay Park, 

Laxmi Bai Nagar 
16. Health Office, East Kidwai Nagar 
17. Indira Niketan, Girls Hostel, 

Laxmi Bai Nagar 
18. Enforcement Store, Laxmi Bai 

Nagar 
 

26. Front Barracks (Vidyut Bhawan) 
27. Backside Barracks (Vidyut 

Bhawan) 
28. Canteen &  Gas Room, Vidyut 

Bhawan 
29. Old Electric Store, Vidyut 

Bhawan 
30. Gym P.R. Lane 
31. Sewerage/Drainage S/Centre, 

Pump Room P.R. Lane 
32. Fountain, Talkatora Garden 
33. Open Air Theatre, Talkatora 

Garden 
34. Talkatora Garden (Development 

Work) 
35. Palika Club, Satya Marg 
36. Office of Executive Engineer at 

E.S.S. Kidwai Nagar 

  
SERVICE CENTRES/ COMPLAINT CENTRES 

 
Golf Link 24627108 Lodhi Road 24643370 
Palika Bazar 23358119 Laxmi Bai Nagar 26110867 
Aditya Sadan 23311082 Satya Sadan  24101922 
Kaka Nagar 23077196 Vidyut Bhawan 23010112 
Talkatora Garden 24101922   
  

BUILDING MAINTENANCE DIVISION – PALIKA KENDRA 
 

Executive Engineer (BM-PK) 23362816 
Room No. 1615-1616, 16th Floor, Palika Kendra, New Delhi 
 

JURISDICTION/ AREA 
 

SCHOOLS 
 

1. N.P. Pry School Aliganj 
2. Navyug School Jor Bagh 
3. Tuglak Crescent School 
4. Aurangzeb lane School Primary & 

Secondary 
 

5. N.P. Primary School at Hanuman 
Road 

6. N.P. School No. 1 & 2 Babar Road 
7. N.P. School No. 3 Babar Road   
8. N.P. Middle School, Sangli Mess 

 
COMMERCIAL BUILDINGS 

 
1. Palika Kendra 
2. NDCC-II 
3. Convention  Centre 
4. Pragati Bhawan 

5. Chander Lok Building 
6. Mayur Bhawan 
7. Lok Nayak Bhawan 

 



ELECTRIC SUB-STATIONS 
 

1. ESS Jor Bagh 
2. ESS Jor Bagh No. 2 
3. ESS Jor Bagh No. 3 
4. Auto Market Aliganj ESS Jor Bagh 

No. 4 
5. ESS Multistorey Flat No. 1 
6. Akbar Lane ESS type-3 quarter 
7. ESS Service Centre Todarmal Lane 
8. ESS School Lane 66 KV 
9. ESS Connaught Place 
10.ESS Aurobindo Marg 
11.ESS B.K. Dutt Colony 

 

12. ESS Jai Singh Road 
13. ESS Tees January Lane 
14. ESS at Tuglak Lane 
15. ESS at Tuglak Crescent 
16. ESS at Aurangzeb Lane 
17. ESS at Akbar Road 
18. ESS at Race Course Road 
19. ESS at Krishna Menon Lane 
20. ESS Dalhousie Road 
21. ESS at South Avenue 
22. ESS at Mayur Bhawan 

 

HOUSING COMPLEXES  
 

1. Jor Bagh Complex 
2. Double storey and Triple Storey 

Complex Aliganj 
3. Multi Storey Housing Complex 
4. Palika Kunj Housing Complex 
5. Flats at Barat Ghat Aliganj 
6. Flat at ESS Aurbindo Marg 

 

7. NDMC flat at Tuglak Crescent 
8. Haily Lane Housing Complex 
9. Type-IV Flats Haily Lane 
10. 4, Type-III qtrs Babar Road 
11. Abul Fazal Road Housing 

Complex 

DHOBI GHATS 
 

1. Dhobi Ghat No. 15 South Avenue 
2. Dhobi Ghat No. 16 K-Kamraj Lane 
3. Dhobi Ghat No. 17 Krishna Menon 

Lane 
4. Dhobi Ghat No. 18 Sunhari Lane 

 

5. Dhobi Ghat No. 19 Tuglak 
Crescent 

6. Dhobi Ghat No. 20 Tuglak Lane 
7. Dhobi Ghat Raja Bazar 
8. Dhobi Ghat at Hailey Lane 

SHOPS/ MARKETS 
 

1. Shop in Jor Bagh Lane Karbala 
Aliganj 

2. Municipal Market at Karbala 
3. Municipal Market at Babar Road 
4. Shops at Hailey Lane below Type-

IV Flats 
 

5. Shops, Safdar Hashmi Marg 
6. Shops at Safdar Hashmi Marg 
7. Shops at Vakil Lane  
8. Shop in Palika Kunj & Auto  

Market Aliganj 

DISPENSARIES 
 

1. Homeopathic Dispensary at Tuglak 
Crescent 

2. Allopathic Dispensary at Babar 
Road 

3. Cancer Detection Centre at Babar 
Road 

4. Child Welfare Centre at Babar 
Road 

5. Homeopathic Dispensary at 
Babar Road 

6. Ayurvedic Dispensary at Babar 
Road 

7. Allopathic, Homeopathic, 
Ayurvedic Dispensary at Karbala, 
Aliganj 



BARAT GHAR 
 

1. Aliganj Barat Ghar 
2. Aliganj Community Hall 

 

3. Community Hall Jor Bagh 
4. Community Hall Babar Road 

OTHER BUILDINGS 
 

1. Crèche at Multistorey at Aliganj 
2. Polyclinic SBS Marg 
3. EE(SP) Office, Todarmal Lane 
4. Milk Booth, Vakil Lane 
5. Service Centre Sanglimess, E.S.S. 

Building 
6. Service Centre Sanglimess, E.S.S. 

Road/ Drainage 
7. Office of Executive Engineer at 

E.S.S. Kidwai Nagar 
 

8. Service Centre at Humayun 
Road 

9. Service Centre at Dalhousie 
Road 

10. Roll Call Shelter at Sunhari 
Bagh Lane 

11. Sanitary Store at Tuglak Lane 
12. Health Office Karbala 

 

 
SERVICE CENTRES/ COMPLAINT CENTRES 

 
Palika Kendra 23360477 Himayun Lane 24643767 
NDCC Phase-II 9899924235 Sanglimess 23073755 
Shivaji Stadium 23363108 Pragati Bhawan  23360476 
Aliganj 24658716 Chanderlok Building 23311169 
 
 

SE(BM-III) 
Incharge of BM-II Division & Special Project Division 
Contact No.: 9717047042 (Mob.) 23362024 (Tel.) 

 
Pragati Bhawan, Jai Singh Road, New Delhi - 110001 
 

BUILDING MAINTENANCE DIVISION NO. II 
 

Executive Engineer (BM-II) 23369904 
Room No. 322, Shaheed Bhagat Singh Place, Gole Market 
 

JURISDICTION/ AREA 
 

SCHOOLS 
 

1. N.P. Pry. School No. 1& 2 B-
Avenue Sarojini Nagar 

2. N.P Pry. School 3 & 4 Babu 
Market 

3. N.P. Pry School D-G Block 
Sarojini Nagar 

4. N.P. Pry. / Middle School Nauroji 
Nagar 

5. Gwalior Pottery School Sarojini 

13. N.P. Co-ed Primary School, No.1 
Netaji Nagar 

14. N.P. Co-ed primary school, No.2 
Netaji Nagar 

15. N.P. Co-ed Sr. Sec. school,  
Netaji Nagar 

16. WTI Netaji Nagar 
17. Sr. Navyug School North West 

Moti Bagh 



Nagar 
6. Sr. Navyug School Sarojini Nagar 
7. N.P. Middle School at Kitchner 

Road 
8. Special School for disable Aanchal 

School at Kautilya Marg 
9. N.P. Pry School at Kautilya Marg 

Near Ashoka Hotel 
10. N.P. Sr. Secondary School at 

Bapu Dham 
11. N.P. Pry School at Sanjay Gandhi 

Camp near Singapore Embassy 
12. Navyug School Vinay Marg 

 

18. N.P. Co-ed School -2 Moti Bagh 
19. N.P. Pry. School No. 1 & 3 Moti 

Bagh 
20. N.P. Pry. School No. 4 Moti Bagh 
21. Navyug School, Mandir Marg 
22. N.P. Boys Sr. Sec. School, 

Mandir Marg. 
23. N.P. Pry. School, Mandir Marg 
24. N.P. Nursery School at Bapu 

Samaj Sewa Kendra, P.K. Road 
25. N.P. School at K. Kamraj Lane  

 

COMMERCIAL BUILDINGS 
 

1. Chanakya Bhawan 
2. Akbar Bhawan 
3. Yashwant Place Market Complex 

4. Office Cum Residential Complex, 
Yashwant Place 

5. Palika Bhawan Office Cum 
Shopping Complex 

 
ELECTRIC SUB-STATIONS 

 
1. ESS C-Block Sarojini Nagar 
2. ESS D-Block Sarojini Nagar 
3. ESS I-Block Sarojini Nagar 
4. ESS K-Block Sarojini Nagar 
5. ESS H-Block Sarojini Nagar 
6. ESS D.G.-Block Sarojini Nagar 
7. ESS Pillangi Village Sarojini Nagar 
8. ESS B-Avenue Sarojini Nagar 
9. E.S.S. at Malcha Marg 

10. E.S.S. at Circular Road  
11. E.S.S. at Fire Brigade Lane 
12. E.S.S. at Bardoloi Marg 
13. E.S.S. at S.P. Marg 
14. E.S.S. at Panchsheel Marg 
15. E.S.S. at Keventer Lane 

 

16. E.S.S. at San Martin Marg 
17. E.S.S. at Chankya Puri near 

Korean Embassy 
18. Electric Sub-Station, Nehru Park 
19. Electric Sub-Station, Vinay Marg 
20. Electric Sub-Station, Satya Marg 
21. Netaji Nagar Electric Sub-Station 

at Sandhaya (Old People Home) 
22. Electric Sub-Station Anant Ram 

Dairy 
23. Electric Sub-Station, Multistorey, 

Sec-13,  R.K. Puram 
24. ESS Begum Zaidi Market 
25. ESS C-2 Flats, New Moti Bagh 
26. ESS North West Moti Bagh 

 
HOUSING COMPLEXES  

 
1. Palika Avas Housing Complex 
2. Sarojini Vihar Sarojini Nagar 
3. M & CWC Housing Complex,  

Sarojini Nagar 
4. Sarojni Sadan Housing Complex 
5. Nauroji Nagar Housing Complex 
6. Nauroji Nagar Market Flats 
7. Nauroji Nagar Flats above ESS 
8. Navyug School Sarojini Nagar 

Flats 
9. Palika Milan at S.P Marg 

20. Amrit Bhawan Residential Flats 3 
Nos. 

21. Palika Niketan Housing Complex 
22. E-1454, Netaji Nagar Flat 
23. Chowkidar Qtrs. in School 
24. Netaji Nagar Market Flats 
25. 2721-A Netaji Nagar 
26. Palika Enclave Moti Bagh 
27. Begum Zaidi Market Flats 
28. Basurkar Market Flats 
29. Veterinary Hospital, M Block Moti 



10. Palika Vihar at Teen Murti Marg 
11. Palika Kutumb at S.P. Marg 
12. Flats above E.S.S. Malcha Marg 
13. Flats above E.S.S. Panchsheel 

Marg 
14. Flats above E.S.S. Kaventer Lane 
15. Flats in the compound of N.P. 

Middle School at Kitchner Road 
16. Flats at Dhobi Ghat Bapu Dham 
17. Flats above E.S.S. San Martin 

Marg 
18. Satya Kutumb, Type-I Qtrs. Vinay 

Marg 
19. Office–Cum-Residential Complex, 

Yashwant Place 
 

Bagh 
30. Dhobi Ghat Qtrs., ESS Flats 

North West, Moti Bagh 
31. Chowkidar Flats, Doctors Flats 

11 Nos, N-Block Moti Bagh 
32. H-Block Moti Bagh 
33. Doctors Hostel 11 Nos., Flats at 

Road S/C, E-Block, Near Barat 
Ghar 

34. Flats Near Basurkar Market    
35. Palika Gram Housing Complex 
36. Bapu Dham Housing Complex  
37. Nauroji Nagar School Complex  

MARKETS 
 

1. Nauroji Nagar Market 
2. Shops at Palika Vas 
3. XY Block Market 
4. Vegetable Stall Sarojini Nagar 
5. CSE Market, Sarojini Nagar 
6. Mini Market at Malcha Marg 
7. Stalls in Vegetable Market at 

Kautilya Marg 
8. Market near Bapu Dham 

 

9. Suvidha Market Netaji Nagar 
10. Netaji Nagar Market 
11. Begum Zaidi Market 
12. Begum Zaidi Market Vegetable 

Stall 
13. Shops North West Moti Bagh 
14. Basrurkar Market 
15. Basrurkar Market Stall 
 

 
DISPENSARIES 

 
1. M & CWC Sarojini Nagar 
2. Allopathic Dispensary, Sarojni 

Nagar 
3. Ayurvedic Dispensary, Sarojini 

Nagar 
4. Homeopathic Dispensary, Sarojini 

Nagar 
5. Palika Health Complex at Dharam 

Marg having three Dispensaries 
 

6. Multipurpose Hall at Bapu Dham 
having three Dispensaries, 
Crèche, Recreation Centre etc. 

7. Allopathetic & Ayurvedic 
Dispensary, Netaji Nagar 

8. Veterinary Hospital, Moti Bagh 
9. Health Office Malaria 
10.Charak Palika Hospital, Moti Bagh 

BARAT GHAR 
 

1. Saorjini Nagar Barat Ghar 
2. Ulhas Community Centre and 

Shadi Ground 
3. Barat Ghar at Bapu Dham 
4. Community Hall at S.P. Marg 

 

5. Barat Ghar Netaji Nagar 
6. Barat Ghar Moti Bagh 
7. Barat Ghar, Mandir Marg 

OTHER BUILDINGS 
 

1. Palika Suvidha Kendra 
2. Swimming Pool, Navyug School, 

9. Water Testing Lab Amrit 
Bhawan & E.S.S. 



Sarojini Nagar 
3. Central Medical Stores M & C.W.C. 
4. Horticulture Service Centre at 

Dharam Marg 
5. Road, Sewerage, Drainage and 

Building  Maintenance S/C Centers 
at Palika Milan Housing Complex 

6. Recreation Centre at Bapu Dham 
7. Bapu Dham Service Center near 

American School 
8. Kashmiri Migrant Camp at Bapu 

Dham 
 

10. Sandhaya(Old People Home), 
Netaji Nagar 

11. Library  North West Moti Bagh 
12. Recreation Centre Basurkar 

Market B-Block 
13. CPWD Qtrs, Road Service Centre 

Moti Bagh 
14. Talkatora Indoor Stadium 
15. Swati Working Girls Hostel 
16. Health Office Malaria 

 
SERVICE CENTRES/ COMPLAINT CENTRES 

 
Sarojini Nagar 24107123 Yashwant Place 26882981 
Malcha Marg 23794825 Palika Bhawan 24107089 
Bapu Dham 26110988 Moti Bagh 26110995 
Talkatora Indoor 
Stadium 

23093088   

 
BUILDING MAINTENANCE COMPLAINT CELL/ MONITORING CELL 

 
In case on non-reddressal of grievances in 
any service centre, commercial 
complexes, one can contact  
 

Concerned SE(BM), NDMC Office, 
on all working days between 9:30 
a.m. to 5:30 p.m. 

 
 
 
 
 


